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Annexurc-B

''Average Resolution time is the sum iotal of time taken to resolve each complaint in days. in the curent month divided
by total number ofcomplaints resolved in the current month

Trend of monthlv disDosrl of comDlairts: -

Sr.
No

Month
Carried lorward

from previous
month

Received R€solYed* Pending #

l Arril.2024 0 0 0 0
2 MN 2024 0 0 0 0

3 June.2024 0 0 0 0
4 July,2024 0 0 0 0
5 Ausust,2024 0 0 0 0
6 September2024 0 0 0 0
,7

October.2024 0 I I 0
8 November.2024 0 0 0 0
9 Decemher2024 0 0 0 0
l0 Januarv.2025 0 0 0 0
1l Februarv.2025 0 0 0 0

Grand Total 0 I I 0
* Inclusive of complaints of previous months rcsolved in the cunert month
# lnclusive of complaints pending as on the last day ofthe month

Trend ofannual disposal ofcomplaints: -

Sr.
No

Carried forward
from previous Received Resolved"* Pending

I 2022-23 0 0 0 0
2 2023:24 0 0 0 0

2024 -25 0 I I 0
Grand Totsl 0 I 1 0

t+ Inclusive ofconplaints ofprevious yeals resolved in the current year.

ints pending as on the last day ofthe year.

Dsla for the Month endins: - Februarv.2025

Sr.
No

Receiv€d From
Pendirg at the

erd of last
month

Received Resolved*
Total

Pending #

Perditrg
complaiots
> 3months

Resolution
time^ (in

Days)

I
Directly iiom

0 0 0 0 0 0

2 SEBI TSCORES) 0 0 0 0 0 0

Olhcr Sourccs (Ifany) 0 0 0 0 0 0

Grand Total 0 0 0 0 0 0

Complaint Data to b€ displaved bv Porifolio Manaeers
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