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Complaint Data to be displayed by Portfolio Managers Annexure -B
Data for the Month ending: - December 2024
d i Pending n:“':a:a
:‘:; Received From Pe';:‘; E_ta:l?;: " Received Resolved* Pe;:lti:g M complaints » tl:e: {::I"
Amonths
Days)
Directly fram Investors 0 0 [1] 0 4] 0
2 SEBI [SCORES) 0 1] 4] 0 4] 0
3 Other Sources {If any) 0 0 0 ] o o
Grand Total 0 0 0 0 0 0

Afverage Resolution time is the sum total of time taken to resolve each complaint in days, in the current month divided by total number of
complaints resolved in the current month

Trend of monthly disposal of complaints: -
Sr. Carried forward
No Maonth from previous Received Resolved® Pending #
month
1 April, 2024 0 1] ] 1]
2 May, 2024 0 0 0 4]
3 June, 2024 0 0 0 i
4 July, 2024 1] 0 0 4]
5 August, 2024 0 0 0 0
] Septembear,2024 0 0 0 ]
7 October, 2024 0 1 1 a
8 MNovember, 2024 0 0 0 0
9 December, 2024 0 0 0 0
Grand Total 0 1 1 Q

* Inclusive af complaints of previous months resolved in the current month
# Inclusive of complaints pending as on the last day of the month

Trend of annual disposal of complaints: -
:IJ:.‘; Year frE:r}l::;:::T:ar Received | Resolved** Pending ##
2022-23 0 0 0 0
2 2023-24 0 1] 4] 0
3 2024 -25 1] 1 1 0
Grand Taotal o 1 1 0

** Inclusive of complaints of previous years resolved in the current year.

it Inclusive of compdai™®panding as on the last day of the year,
?_ﬂc‘ﬂ.._{ &
T @

Geajit Financial Services Ltd. Registered Office: 34/659-F, Civil Line Road, Padivatiom, Kochi-682024, Kerala, India, Phone: +91 484-2001000,
Website: www.geoliboam. For investar queries: customercarei@geajit.com, For grisvances; grievances@gec)it.com, For cofmpliance officen
comaliance@gen)it.com. Carparate ldentity Mumbaer: LETIZ0OKLIS24PLCCORA0E, SEBI Regn Mos, Research Entity IMH20D000345, Investment
Adviser INAZOCDD2R17, Portfolic Manager INPODOC03203, Stock Braker INZOODI0ATET, Depository Participant IN-DR-325-2017, ARN
RegnMNo=0088, IRDA Corporate Agent (Composite) Mo CADG228,




